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1
DESCRIPTION

Before the commencement of the
Citizen-Government Engagement
project in the Zuuri Organic Vegetable
Farmers Association (ZOVFA)
operational area, communities generally
thought that it was the duty of
government to provide al their needs
such as roads, schools, boreholes,
clinics, etc. without them demanding
these facilities. It therefore came as a
surprise to them when ZOVFA started
their consultation meetings with them
and it came to light that they had to
demand these. For many communities,
it seemed unimaginable for them to
engage with the Municipal Chief
Executive and other duty bearers to
demand facilities that they were denied
of for decades.

Following the consultations, the
communities elected 7 representatives
each from the four villages (Zaago,
Azumsapeliga, Tansia and Tetauko) to
lead them during their engagement
processes with duty bearers at all levels
and therefore ZOVFA took it upon itself
to build the capacity of these
representatives through training on such
issues as lobbying and advocacy, and
the drafting of position papers to enable

them peform the duties the
communities had tasked them to.

Having gone through these capacity
building training, the communities led
by their representatives begun the
engagement process and at one of such
forums attended by the community
representatives, the staff of ZOVFA and
Solidarity Action for Community
Empowerment (one of BEWDA's
Partners in the CGE collaboration) and
officidls of the Bawku Municipal
Assembly and other duty bearers, the
community representatives through one
of them presented their development
challenges to the duty bearers. In
response to these demands, the
Municipal Assembly pledged to include
their issuesin their Annual and Medium
Term  Development Plans  for
implementation. After the event, a
community member from Tetauko who
presented the issues on behalf of the
ZOVFA communities exclaimed, “I am
so proud of myself to have stood before
dignitaries to present issues bothering
my community and this has given me
more courage to advance these till our
voices are heard”.

A few weeks after the first engagement
forum, the community representatives
facilitated a second follow up
engagement meeting with the said duty
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EXPLANATION/INTERPRETATION

The communities that hitherto did not
know how to engage now believe that it
is through constant engagement with the
relevant duty bearers that their demands
would be heard. These engagements
have changed the perceptions of some
the Heads of Decentralised
Departments who previously perceived
engagement to be a confrontation
between the citizens and they the duty
bearers and this has helped them fulfill
their obligations to their constituency
and thus making them accountable and
transparent in their dealings with the
communities.

The communities previously saw the
Assembly to be so far away from them
and that it was only ‘big men and
women’ who could engage with the
Municipal Chief Executive. This
perception has changed and they now
have the confidence to demand any
service from the Assembly and other
duty bearerswith limited support. In
addition, they now know that it is
through their demands and regular
follow ups to any duty bearer that they
can access social services.
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2.
DESCRIPTION

Solidarity Action for Community
Empowerment (SOLACE) a Local Non
Governmental  Organisation in the
Bawku Municipaity was founded in
2002 by six people from five
communities in the Bawku Municipality
to empower communities in the area for
development and has since been
providing IT training for the youth in
particular and organizing educational
programmes in its  operationa
communities on health, sanitation,
human rights, health and HIV/AIDS.

In 2005 they applied to BEWDA to
partner them in promoting citizen-
government engagement at the time they
had no effective organizationa
structure; had no links with any other
organisation; and did not even involve
the communities in which they operate
in the planning of their activities.
However after the commencement of
the Citizen-Government Engagement
project, they were exposed to a number
of capacity building activities including:
training on Rights Based Approaches to
Development and People Centred
Advocacy; Financial Management and
fund raising; and  organizational
development.

After participating in the series of
training they begun to undergo some
transformation into a Rights Based
Organisation and got their
organizational structure in good shape
where everyone now had a clear cut role
to play and there were efforts to
complement one another in playing
these roles. Unlike in the past, decision
making in the organisation now involve
al staff and not passed down from the
Programme Co-ordinator to al others.
Hitherto, they did not have structured
accounting proceduresin place, which is
not the case now with a volunteer
accountant who provides all the
accounting services needed by the
organisation.

Having had their capacity enhanced
through the SOLACE/BEWDA/RAVI
partnership, they submitted proposals to
MSHAP and the Planned Parenthood
Association of Ghana (PPAG) for their
health and HIV/AIDS Programmes and
were  successful. Besides, the
organisation is a member of the
Coalition of NGOs in the Health sector
which is a national network, thanks to
the RAVI learning festival in Accra in
June 2006 where they established
contacts with that network. In addition,
they are currently one of the best
partners to the Bawku Municipa
Assembly as a result of the numerous
engagements that they facilitated
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between the Assembly and its target
communities.
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INTERPRETATION/EXPLANATION

The organisation did not have the
capacity to implement programmes but as
a result of their participation in the
BEWDA civil society enhancement
project, they ae  implementing
programmes that are impacting positively
on the lives of people in their operational
area. Besides, the organisation now
collaborates with many organizations and
institutions, and this has put them in a
better position to advance the
empowerment of their constituents.

Most importantly, their participation in
the project has helped ‘open’ the eyes of
their target communities who now know
that they have rights and are engaging the
Bawku Municipal Assembly for the
fulfillment of those rights. For instance,
one of the concerns presented to the
Assembly during the first engagement
meeting in 2006 was the bad state of the
public places of convenience in the
township, which have since been
renovated and fenced by the Assembly.
The Officer-In-Charge of the Municipa
Environmental Health Unit noted during
one of their engagement/training
meetings that: “SOLACE, you have been
the only NGO in the Municipality that
has fostered a good collaboration
between communities and the Assembly
on sanitation and | am glad to announce
to you that the Assembly will soon fence
the facilities as promised during the first
engagement meeting’”.

3.
DESCRIPTION

In 1997 the Organization of Persons
with Disabilities in the Bawku area
gained independence from the regional
branch and attained the status of a
district branch and have since then been
organizing meetings to discuss issues
related to the welfare of their members
under a mango tree, which is close to
the district office of the Department of
Social Welfare in Bawku town.

Often these meetings have been
disrupted by passers-by including noise
from moving vehicles. In the rainy
season the situation is aggravated as
members sometimes get beating by rains
during such meetings as they are held
under the tree and they are unable to
move fast for shelter when it begins to
rain.

In 2006, the association was chosen as a
partner to BEWDA in their project
aimed at promoting citizen-government
engagement in which they were taking
through some capacity building training
on rights based approaches to
development.

Following the training, the association
took it upon itself to approach the
Bawku Municipal Assembly on the need
for a programme to increase the
enrolment of children with disabilitiesin
basic schools in the area and to demand
an office space for the association.

Having realized the level of
assertiveness and the increased
knowledge of their rights, the Municipal
Assembly took immediate steps to
release an old office building belonging
to the defunct Ghana Post and
Telecommunications Corporation to the
association to be used as both an office
and a meeting place, which is currently
being used by the persons with
disabilitiesfor
meetings/workshops/seminars and as an
office.



Rights & Voice

[nitiative

Rights & Voice
Initiative

RAVI Success Stories of CHANGE

EXPLANATION/INTERPRETATION

Though the Association has been in
existence for the past 24 years they have
been holding their meetings under a
mango tree where some times members
suffer many interruptions including
been beating by rains and have had
problems with the safe keeping of their
records but with their newly acquired
office these will no longer pose a
difficulty to them.

An important aspect of having an office
now is that visitors to the association
will no longer have difficulties locating
the office and meeting place of the
association unlike in the past when
these were under a tree. Besides, the
office has helped to enhance the image
of the association and this could help
them access resources from other
organizations.

RAVI Success Stories of CHANGE

4,
DESCRIPTION

During the 2™ Quarter (April-Jdune
2007) of the partnership between the
Single Mothers Association (SMA) and
the BElim Wusa Development
Association (BEWDA) an engagement
workshop was organized involving
representatives of the Single Mothers
Association, officids of the
Commission on Human Rights and
Administrative Justice, staff from the
Domestic Violence and Victims Support
Unit of the Ghana Police Service,
Traditional authorities, officers of the
Department of Social Welfare and
Community Development and
Assembly Members in Bolgatanga to
enable stakeholders review and pass
resolutions and strategize on how to
enforce the resolutions on some
negative cultural practices such as
“sister-in-bed”, which is a practice
whereby a man and a woman who can
not get married because of the closeness
of their relationship can have an
amorous relationship, often resulting in
pregnancies and the birth of children
who are not recognized as children of
the men.

At the said forum, many of the sub-
Chiefs in the Bolgatanga Municipality
attended and having  convinced
themselves of the disadvantages of the
sister-in-bed system, came up with a
resolution, which stipulated among
others that:
As a result of poor parenting
due to the fact that the women
have to take care of the
children without the support of
the ‘supposed fathers' of these
children, they (the men) need
to be made responsible.
Society should avoid the
misdemeanor of illegitimate
children
The practice breeds quarrels in
homes
There is the need to avoid the
educational neglect of such
children
Non-entittement  to  family
property of such children
should be stopped
This has resulted in poor
guidance of children leading to
an increase in the number of
street children and stealing
Once agirl gives birth in the
house it does not encourage
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would be suitorsto go in for
her

The practice makes women and
children vulnerable

The limitation of such children
to such socia positions as
chieftaincy, clan head should
be avoided, etc.

At the end of the workshop, the chiefs
stated: “We the Chiefs and other
participants herein present do hereby
resolve in anticipation of action by our
paramountcies that the sister-in-bed be
strictly abolished.”

RAVI Success Stories of CHANGE

EXPLANATION/INTERPRETATION

When the Single Mothers Association
planned the entire program in 2005, they
had envisaged the passing of resolutions
and the enforcement of these through
working with the traditional authorities
and government duty-bearers to ensure
the elimination of the practice of sister-
in-bed, a maor cause of single
parenthood in the area and the fact this
was done with the full support of
traditional rulers was quite a remarkable
change from the past.

The engagement sessions gave the single
mother beneficiaries the opportunity to
express their views and opinions on this
issue, as well as point out the negative
impact such apracticeis having on their
lives and the lives of their children. The
capacity and confidence of the single
mother beneficiaries has been increased
aswell and they have had the opportunity
to lobby and advocate on behalf of
themselves through dialogue with
traditional authorities and other duty-
bearers directly which was not the casein
the past.

5.
DESCRIPTION

For far too long persons with disabilities
in the Bawku West District have been
finding ways of getting a member
elected or appointed into the Local
Level Governance Arrangement
(District Assembly) to participate in
development  processes  especialy
ensuring that issues of concern to the
group are included in the district
assembly’s annual and medium term
development plans.

Notwithstanding al the continuous
efforts made by the Organization of
Persons with Disabilities in the Bawku
West District in getting one of their own
into the assembly, they were
unsuccessful until the organization’s
relationship with BEWDA in early 2006
under the Citizen-Government
Engagement Project brought to the fore
the realization that they could only get
their demands met if members had a
common voice to constructively engage
the State and other power holders on
issues affecting the group.

Fortunately, the capacity building
programmes organized by BEWDA in
which representatives of the
organization participated enhanced the
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EXPLANATION/INTERPRETATION

The appointed assembly manl is now
not only addressed as Honourable
Assembly Member, but that his short
participation in the Assembly's
activities has resulted in  his
appointment as an Instructor under the
National Youth Empl oyment
Programme.

His appointment has also led to an
increase in the confidence level of
members of the association thus offering
the opportunity for two other members
of the organisation to be appointed to
represent the organization on the
District HIPC Monitoring Committee
(DHMC) and Victor  Ayambire
appointed into the Social Auditing
Committee by National Commission for
Civic Education. In addition to all of
these, the organization has been
promised two (2) slots by Electoral
Commission as election officials in the
future.
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6.
DESCRIPTION

As part of government's efforts to
improve the sanitation situation of the
Accra suburbs of Nima and Mamobi,
which are magor dums in the
metropolis, a contract was awarded for
the construction of culverts and desilting
of choked drains as a way of enhancing
the drainage system in the area.

A while after the commencement of
work on the drains, the contractor
abandoned the project leaving the
residents to contend with their usually
overflowing sewage system. As aresult,
the Federation of Youth Clubs (FYC),
an umbrella group of a number of youth
associations decided to convene a
meeting with the Member of Parliament
for the congtituency and al the
Assembly persons in the area to discuss
the issue of getting the contractor to
complete the drainage works as
contained in the contract between the
Accra Metropolitan Assembly and the
said sanitation contractor.

At the meeting, the residents were
informed by the Member of Parliament
that the contractor had abandoned the
project because the contract was under
estimated and that unless the AMA and
the contractor came to some terms, it
was unlikely the contractor would return
to site.

To ensure the execution of the contract,
the residents through the instrumentality
of the FYC set up a committee
comprising representatives of
identifiable groups in the two suburbs
who took up the issue of the drainage
system with the Metropolitan Assembly
who in turn worked with the contractor
to revalue the contract and thus paved
the way for the contractor to return to
site to complete the work of providing
good drains for the two nearby
communities.
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EXPLANATION/INTERPRETATION

These two communities have over the
years been noted for adopting
confrontational stance in getting their
problems attended to but as a result of
FYC's mobilisation, they have now
adopted dialogue and the convening of
press conferences to draw the attention of
duty bearers such as the Metropolitan
Assembly to their needs as they now
have a good understanding of the
procedures to adopt in engaging duty
bearers on issues of concern to them.

In addition, the MP and the Assembly
persons who are representatives of the
people in the past did not coordinate their
activities but as a result of the facilitation
of the FYC, the two now have regular
meetings at which they discuss issues of
concern to their constituency and this has
resulted in the MP of the area been more
informed on the concerns of the people
and thereby leading to a bridging of the
gap between the MP and the Assembly
persons on the one hand and their
constituency on the other.

In the past it was unthinkable for the
metropolitan assembly to respond to
issues of concern to ordinary citizens
such as getting the drains properly
worked on but as a result of the manner
in which the FYC was able to engage
with al the duty bearers (the
metropolitan assembly, the MP and
assembly persons) they were able to get
the community drains constructed.
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7.
DESCRIPTION

The Organisation of Persons with
Disabilities in  the Garu/Tempane
District having identified the problem of
low enrolment of children with
disabilities into the formal education
system in the district convened a
meeting with the district office of the
Ghana Education Service to consider
how to dea with the issue so as to
enable the enrolment of disabled
children into mainstream and special
schools.

As a first step, the organisation
conducted a census of children in the
district who had difficulty in moving to
and from school because of their
physical disabilities. After the stock
taking exercise, they had information
that the United Nations Children’s Fund
(UNICEF) could support in the
provision of tricycles for the disabled
children and so they decided give
themselves a trial by approaching the
organisation for support.

After ameeting involving many of their
members, they decided to meet the
District Director of Education to discuss
the issue who agreed to meet officials of
UNICEF for support in the acquisition
of the tricycles. After a period of

between three to four months following
the meeting with the District Director,
the Chairman of the organisation was
invited by the Director for a meeting at
which he was informed that UNICEF
had provided twenty tricycles for
distribution to the disabled children.

Using his technical expertise, the officer
responsible for special education in the
district education office conducted a
needs assessment and on the basis of
that assessment distributed sixteen out
of the twenty bicycles to same number
of disabled children who now attend
school regularly.

EXPLANATION/INTERPRETATION

Generally speaking, most disabled
children are unable to enroll into and be
retained in the educational system
because of the difficulty of moving to
and from school and so the provision of
these tricycles has enabled these
children overcome the hindrance and
this will ultimately help in motivating
other kids with disabilities to enroll into
school with the promise of a brighter
future. In addition, the tricycles will
serve as a big encouragement to the
beneficiaries to take their studies
serious and this could result in
improved academic performance on the
part of these children.
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8.
DESCRIPTION

In April 2006, the Abesim Youth and
Afforestation Brigade conducted a
survey at the Sunyani Timber market
and Abesim to find out whether timber
firms operating in the area were
complying with the law that required
that 20% of timber products harvested
should be sold on the local market. The
study reveded that the law was not
complied with and the information from
timber dealers indicated the difficulty
they had in obtaining wood from the
timber firms, and that even when they
got supplies from the firms, it was of the
lowest grade of wood, which was not
useful for making furniture and other
wood products, thus compelling those
selling timber to resort to obtaining their
supplies from the illegal chain saw
operators.

Following the findings, members of the
association took a decision to meet the
environmental sub committee of the
Sunyani Municipal Assembly to present
the outcome of their study where it was
agreed that there was the need for the
law to be reviewed to reflect the
realities. As afirst step, they decided to
present a proposal to the Member of
Parliament for the area and meet the
general house of the municipal assembly
for athorough discussion on the issue.

Considering the important role that
traditional authorities play on natural
resource issues, the association also
arranged a meeting with the chiefs
(nananom) who after the deliberations
agreed that the law should be reviewed
to recognise chain saw operators
because in the view of the chiefs these
people continue to operate in spite of the
fact that they are illegal with the
connivance of the staff of the Forestry
Commission.

As the government agency with
responsibility for regulating the timber
industry, the association also met the
Forestry Commission on the 20%
provison under the law and they
expressed the difficulty they faced in
enforcing the law and therefore asked
that the association should continue to
push for an amendment to the law given
the difficulty with enforcement.

Having sought the views of all these key
stakeholders, the association organised a
forum with chain saw operators who
agreed and have gone ahead to form an
association and have applied to the
Business Sector Advocacy Challenge
Fund (BUSAC) for financia support to
advocate for an amendment to the law
so that they are recognised as legal
entities to fill the void created in the
supply of timber products to the
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EXPLANATION/INTERPRETATION

Prior to the formation of the chain saw
operators association farmers in the area
used to complain that their activities was
destroying their farms because these
people only hid and fell trees in the night
but with the advocacy activities of
Abesim Y outh and Afforestation Brigade
and the formation of these people into an
association the farmers no longer have
complaints because the chain saw
operators now engage in negotiations
with farmers before the felling of the
trees on their farms and as a result, the
farmers who got nothing in the past when
trees were fell from their farms now
obtain some financia benefits. Besides,
the timber firms only pay royalties to the
Municipal Assembly and the traditional
authorities to the neglect of the farmers
who own the land but this is no longer
the case.

The fact that the chain saw operators
have been organised into an association
has been quite remarkable as this was not
the case before. In addition, the activities
of the Abesm Youth and Afforestation
Brigade has led to increased public
knowledge of the forestry laws and so
people in the area are now in the position
to challenge timber firms that operate in
the area in respect of their compliance
with the law.
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9.
DESCRIPTION

In 1996, a pregnant woman in the
Tromeso community was in labour and
had to be carried by some men on their
shoulders because the community had
no clinic and there wasn't any good
public transport to Wenchi where she
could be attended to. As a result of the
difficulty with transporting the woman
in this manner, the lady eventually gave
birth on the street and this resulted in
some complications and the death of the
new born baby. This unfortunate
occurrence touched the members of the
Tromeso Mpontou Kuo who appealed to
the United States Agency for
International Development (USAID) for
a clinic that the latter agreed and
supported the community to put up.

During the process of constructing the
clinic, the then District Chief Executive
of the area asked that the building
materials should be kept in the stores of
the District Assembly at Wenchi so that
these can be released periodicaly for
the construction work but this was
utterly rejected by the community
members and thus resulting in the
displeasure of the chief executive who
refused to have health personnel posted
to the facility after the completion of
work on the clinic resulting in the
abandonment of the facility since 1996.

In early 2005, the Centre for Indigenous
Knowledge and Organisational
Development (CIKOD) visited the
community as part of their project on
the promotion of ecotourism with
support from the Civil Society
Strengthening  Facility (CSSF), and
being passionate about the need for a
health facility, the community members
appealed to them for support in
reactivating the abandoned clinic. As a
follow up to the apped, the
organisational that had then secured
funding from the Civil Society Rights
and Voice Initiative (RAVI) invited the
Tromeso Mpontuo Kuo for an
orientation on rights based development
after which they submitted a proposal to
CIKOD to engage with the relevant duty
bearersin pursuit of the rehabilitation of
the community clinic.

On receipt of the fund from CIKOD, the
association invited the Member of
Parliament for the area to a community
durbar to solicit his assistance in
reactivating the clinic at which the MP
promised to get the District Assembly to
renovate the clinic, which is currently
ongoing with works about half way
complete. In addition to the clinic, the
legislator has provided the community
with one KVIP toilet and the association
has managed to lobby the District
Assembly, particularly the presiding
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member who has promised to upgrade
the facility to ahealth centre

and ensure that adequate hedth
personnel are posted to the centre after
the completion of the renovation works.

EXPLANATION/INTERPRETATION

As a result of the engagement that the
Tromeso Mpontuo Kuo has had with the
duty bearers, the community clinic,
which has been abandoned since its
construction in 1996 is being renovated
and the fact that they have been able to
meet and discuss issues with officials of
the assembly has raised the confidence
of the community to participate in
discussions on their development issues
with political leaders such as the
District Chief Executive and the
Member of Parliament, and this has in
turn made the politicians more
responsive to the needs of the people
than in the past.

The rehabilitation and staffing of the
health facility will also result in a
reduction in the mortality rate in the
area and therefore will lead to a
decrease in the ordeal of elderly men
and women who are often accused of
witchcraft when younger people die and
are made to undergo the suffocating and
dangerous process of sitting in enclosed
rooms full of pepper-soaked smoke to
establish the guilt or otherwise in the
deaths of these young men and women.
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10.
DESCRIPTION

After going through some initial
orientation on lobbying and advocacy
skills as part of the Social Support
Foundation supported project, the
Adansman  Oil Pam  Growers
Association was approached by a group
of farmers from a community called
Banka in October 2006 to help them
engage with the chief (nananom) for
some piece of land that they wanted to
use for oil pam cultivation but which
was refused them by the traditiona
authority. Based on the request,
members of the association visited the
community for some discussions with
the chief after which he agreed and
released the said piece of land for the
purpose for which the farmers were
seeking it. This caused a lot of
excitement among the farmers and word
went around on the good work the group
was doing in facilitating engagement
with duty bearers.

On January 2, 2007, the inhabitants of
another community, Apitiso, sent a
delegation to consult with them on the
fact that Anglo Gold Ashanti had in

their mining activities destroyed their
farms without their knowledge/consent
and paid no compensation. After
meeting al the affected farmers, they
met officials of Anglo Gold Ashanti to
discuss the improper nature of what they
had done and the need for them to
dialogue with the aggrieved farmers.
Anglo Gold Ashanti authorities agreed
to meet the farmers to discuss the issue
at which they acknowledged that they
had done the wrong thing and agreed to
appease the farmers with an amount of
¢4,000,000.00, a big bull and a carton of
snaps.

After smoking the peace pipe with the
affected farmers, the Adansman Oil
Pam Growers Association agan
engaged them (Anglo Gold Ashanti) on
the issue of timely and adequate
compensation for farmers whose plots
they had taken over for their mining
activities. To the pleasure of the
association and the farmers, the
company caled all the affected farmers
after two months and paid them the
compensation that was due each farmer
and which had been delayed for a long
while before the association came in to
dialogue with company on the issue.
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EXPLANATION/INTERPRETATION
Since the commencement of gold mining
in the area over a century ago, mining
companies have never paid
appropriate/adequate  compensation  to
those who have lost their land as a result
of their activities. Often they would ask
affected land owners to thumbprint for
undisclosed amounts but as a result of the
association’s engagement with  the
company this has since changed. In the
words of the chairman of the association,
“The Social Support Foundation has
giving us the light and so the farmers
have seen that they now have a place
where to turn to for support if somebody
or an ingtitution is cheating them.” He
added that: “The Socia Support
Foundation has a brought a change.”

It is significant to note also that in the
past the mining companies used to
compensate the land owners by simply
multiplying a given amount per the
number of cocoa trees one had on the
farm but since the engagement, the
company has now agreed and has begun
to compensate farmers by multiplying a
standard amount per tree by 30 years to
compensate for the average number of
years that a cocoa tree is productive and
so land owners now get a better deal with
which they can acquire other piece or
pieces of land with which to continue
with farming activities which remains the
primary source of livelihood for the
21 peoplein the area. 22
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11.
DESCRIPTION

Following the selection of Voices of the
Y outh, Bunso in the Eastern Region of
Ghana to partner the Ark Foundation in
their Rights, Empowerment, Access and
Participation Project they were invited
for aninitial training and on their return,
they conducted a participatory rights
appraisal/assessment in the community
which revealed that the top most issues
of concern to the people was the
upgrading and extension of electricity,
the provision of potable water and the
renovation of a Junior Secondary School
block in the township which was in a
state of disrepair.

To commence the engagement process,
members of the association decided to
meet with officids of the District
Assembly, particularly the District Chief
Executive and the member of
Parliament for the area to discuss the
issue of the upgrading and extension of
electricity to the entire community but
each time they went to meet the
legislator they met his absence because
he was then Ghanas minister for
foreign affairs, regiona integration and
NEPAD.

On one such visit, the special assistant
to the minister referred them to a
member of the council of state who hails
from the area to see if he could be of
help. To facilitate the meeting with the
council of state member, they designed
a plan on what was required for the
upgrading and extension of lights which
they presented to him and on the basis
of which he pleaded with them to give
him some time to see if he could attend
to their concern.

After the initidl meeting with the
member of the council, they
subsequently visited him on a number of
occasions but on each occasion he had a
story to tell the group and so they
decided to meet a prominent person in
the town to discuss the issue with after
which he agreed to lobby on their
behalf.

On Sunday, May 20 2007, the
prominent person who was lobbying on
behalf of the association met the
member of the council of state and it
was agreed at that meeting that he (the
lobbyist) should make a follow up with
the executive members the next day,
which they did. Shortly after that on
Wednesday, May 23 they had gotten 67
poles with which to carry out the
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electricity extension project in the
Bunso township.

Subsequent to obtaining the electricity
poles, they have been able to get the
staff of the Electricity Company of
Ghana to erect them to facilitate the
extension process.
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EXPLANATION/SIGNIFICANCE
Snce the extension of the national
electricity grid to the area in the last
five decades, there has not been any
extension in the township to cover new
suburbs that have developed over the
years and so to get the process
underway was for the association
something to cherish.

Having obtained the poles through the
efforts of the Member of Parliament for
the area has caused the District Chief
Executive of the area to feel that he
would be perceived as one who does not
have the interest of the people at heart
and this has compelled him to agree for
the District Assembly to make a
contribution towards the Self Help
Electrification Project (SHEP) in the
district.

In addition to the above, the association
now has the respect and recognition of
the District Chief Executive who often
comes to their office to discuss issues of
mutual interest with them. Besides,
community members now see the
association as their  legitimate
representative on issues of the
development of the area.

12
DESCRIPTION

For many years the Akooko community
relied on a single stream that flows
through the area as their only source of
water but the stream always dried up
during the Harmattan season leaving the
community without any source of water.
As a result, the Akooko Traders
Association, acting as representatives of
the community and with the support of
the Danish International Development
Agency (DANIDA) engaged with the
East Akim District Assembly to see if
the latter could support the sinking of
boreholes 90% of whose cost was borne
by DANIDA whilst the Assembly paid
for 10% of the total amount involved.

Initially, the community wanted four
boreholes to be dotted around the town
to facilitate easy access for all residents
but a feasibility survey indicated that all
four could be located at a particular area
and so all four boreholes were sited at
that area.

Just when the sinking of the boreholes
begun, construction works also started
on the Accra-Kumasi highway and as a
community close to this highway, the
settlement was separated from the
boreholes by the road and thus
compelling the inhabitants to cross the
road in order to fetch water with the
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attendant risks of people getting
knocked down by cars plying this
important road.

To forestall this danger, the association
got the Eastern Regiona Community
Water and Sanitation Agency engineers
to consider what could be done to
salvage the dituation. The engineers
after an assessment recommended the
mechanisation of the boreholes to
ensure that people got water in their
homes without having to cross the
traffic-jammed road but for two and a
hal f years, the community
representatives shuttled between the
East Akim District Assembly and the
regional Water and Sanitation Agency
to get them carry out the mechanisation
process but apparently hit a snag and so
gave up the hope of pursuing the
process.

With the commencement of the Ark
Foundation's Rights, Empowerment,
Access and Participation Project, the
Akooko Traders Association, one of the
CBOs selected as a partner decided to
re-ignite  the community’s water
mechanisation process. Their first point
of cal this time round was the
Community Water and Sanitation
Agency, where they discussed the issue
into detalils.
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In addition to discussing the issue with
the CWSA, the association met with
three sub committees (the Social
Services, finance and administration,
and the works sub committees) of the
East Akim District Assembly to impress
upon them the need to facilitate water
mechanisation process. During these
meetings with the various sub
committees, some notable officers of the
District Assembly and the Community
Water and Sanitation Agency were
always present e.g. the District Chief
Executive, district finance officer,
district  planning  officer, district
coordinating director, presiding
member, and district and regiona
officers from the CWSA.

Following this intensive engagement
process, the District Assembly
incorporated the mechanisation process
into the Assembly’s 2007 annual plan
and budget and thus the project was put
on tender in the early part of 2007 with
the active participation of some
community members in the tender
process. To ensure the speedy execution
of the project, the association made
several follow up visits to the CWSA
offices in the regional capital to see to
the awarding of the project on contract.

On one such visit they were informed
that the CWSA had asked one

consulting firm (PHIBITA Consult) to
conduct the feasibility study and to draw
the designs for the project. To ensure
that the work was speeded up,
executives of the association had some
discussions with the consultants
following which a community durbar
was convened involving the CWSA, the
District Assembly, the consultants and
the community at which they were
informed that the total cost of the
mechanisation process stood at ¢1.5
billion out of which the community was
expected to shoulder 5% whilst the
District Assembly also bears 5% of the
cost with the bulk of the cost (90%) to
be catered for by the CWSA.

At the time of documenting this story,
the feasibility study had been concluded
and the designs were ready for the
project to be awarded on contract. To
ensure that the community met its
obligation, every adult had been levied
fifty thousand Cedis and a committee
including two members of the Akooko
Traders Association had been set up to
coordinate the fund raising process.
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EXPLANATION/SIGNIFICANCE

In the view of the association the fact
that they have gotten this far with their
water mechanisation project shows that
persistence in engaging duty bearers is
rewarding. The, secretary to the
association noted that: “Persistence and
perseverance are vital to the success of
citizen-government engagement. They
come in handy in situations such as
making continuous efforts to get
feedback, getting appointments for
meetings and checking regularly to
ensure that decisions reached at
meetings are accomplished.”

To buttress the point that persistence in
engagement pays, the Eastern regional
engineer of the CWSA made the point
that: “The persistent harassment by this
gentleman (Seth Twum-Ampofoh) made
us resolve that the project should be
giving to Akooko ahead of other equally
qualified communities in the East Akim
District.”

The association also noted that it was as
a result of their engagement with the
District Assembly that their community
school had been chosen to pilot the
recently introduced government of
Ghana school feeding programme and
that their engagement activities had
enhanced their confidence to engage
with many more duty bearers.
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13.
DESCRIPTION

Immediately following the selection of
the Noble Y outh Club to partner the Ark
Foundation in the Rights,
Empowerment, Access and Participation
Project, members of the club conducted
a house-to-house consultation in the
community and the results of that
consultation  indicated that  the
establishment of a clinic was the
number one felt need of the community.

Consequently, the executives of the club
convened a meeting with the District
Chief Executive of the area who was
quite pleased with the idea and
expressed delight in the fact that the
club was actually helping him to
perform his duties. Subsequently, the
executives met with the District Director
of the District Health Management
Team who aso showed her willingness
to support the establishment of the
health facility and informed the
members of the club the fact that the
District Chief Executive had discussed
the issue with her.

In fulfillment of Assembly’s
commitment, the District  Chief
Executive ensured that the District
Assembly purchased and supplied 120

bags of cement for the renovation of an
old cocoa shed that had been

abandoned in the community for awhile
in addition to the construction of a new
structure to host the clinic with the
assurance that the rest of the amount
required for other aspects of the work
was provided for in 2007 plans and
budget of the East Akim District
Assembly.

To ensure that the project gets the
support of other key duty bearers in the
area, the executive committee aso
approached the Member of Parliament
for the area with the idea of establishing
the community clinic but on his part the
legidlator informed the team that he
thought it was more prudent to put up a
hospital rather than a clinic and so he
requested the executives to work
towards acquiring a piece of land on
which to construct the prospective
hospital. To ensure that their side of the
contract was fulfilled, the executives
quickly attended to the matter with the
acquisition of a 13 acre plot in the
community for the purpose.
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EXPLANATION/SIGNIFICANCE

As a consequence of their engagement
activities the capacity of the club has
been built around issues of fund raising.
They were able to get a grant from
Gemini Life Insurance Company and the
Cocoa Research Institute of Ghana for
the rehabilitation of two junior
secondary school blocks in the
community and are in the process of
reaching a deal with Shekelele company
Itd., a lorry tyre distribution company
for support to paint the school blocks.

In general, the capacity of the club has
been enhanced with the acquisition of
office space and the purchase of a
computer and a printer thus greatly
facilitating their documentation
processes. |n addition, as a result of the
work they have done, many other people
in the community have offered to join
the club raising the number from an
initial 70 to 150 members currently.

Owing to the active involvement of the
members of the club in the development
activities of the area, a number of them
have been recruited as paramedical
staff under the National Youth
Employment Programme. Besides, some
of the members have been elected to the
Unit Committees under the
decentralisation programme due to the
good leadership skills they have
exhibited in the running of the
community’s affairs.
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14.
DESCRIPTION

On October 23, 2004 there was cyanide
spillage at Dumasi a community in the
Wassa West District from the operations
of Golden Star Resources, agold mining
company but unknown to the people,
many of them drunk from the stream
that had received the spillage and which
serves as the only source of water for
the community. Shortly afterwards those
who took in the water from the river
started suffering from multiple ailments
such as dizziness, skin rashes,
headaches, vomiting, etc.

To seek medical attention, a number of
those who had suffered from the effects
of the spillage went to the company’s
hospital but got no attention and thus
compelling them to report the case to
the Wassa Association of Communities
Affected by Mining (WACAM), an
organisation dedicated to ensuring that
communities in mining areas have their
rights fully respected for redress but in
spite of their efforts they were unable to
get the mining company to attend to the
sick and so they took it upon themselves
to support those affected to seek
medical care at the Wassa West District
hospital at Tarkwa and followed this up
with a press conference in Accra to
expose the dangers that the people in

the area were prone to as aresult of the
mining activitiesin the area.

Undaunted by all these developments,
the company did not still see the
wisdom in attending to the harm they
had caused and so the community
members with the support of the
association sued the company at the
High Court in Tarkwa, with lawyers
from the Centre for Public Interest Law
(CEPIL) acting as their counsels but
when they were served with the
summons to appear before the court,
officials of the company went pleading
with those who had suffered to sit down
with them to negotiate an out of court
settlement.

In an extreme display of tolerance, the
inhabitants agreed to their proposal of
having the case settled amicably but the
company and their allies rather than
discuss the compensation package,
reported the case to the Paramount chief
of the Wassa Fiase Traditiona areawho
in turn summoned the affected persons
to ameeting in his palace and informed
them that as the overlord of the area he
was stepping in to seek a resolution of
the case.

Not enthused by the decision of the
Paramount Chief, the affected persons
told him (the Paramount Chief) that
since the case was before a competent
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court of law they could not discuss the
issue with him without their lawyers.

At this turn of events, the affected
persons with the support of the
association and with legal representation
from the Centre for Public Interest Law,
a national advocacy organisation
dedicated to litigating on issues of
public interest, were left with no option
but to seek redress in the court as they
had originally sought to do.

EXPLANATION/INTERPRETATION

Prior to the work of WACAM and the
Centre for Public Interest Law (CEPIL),
people living in these mining
communities had to endure these assaults
on their right to clean and unpolluted
water with acquiescence but with the
level of sendtisation and awareness
among the inhabitants they are able to
seek legal redress as indicated in the
above story.

In past, it would have been extremely
difficult for community members to stand
up to the authority and overbearing
power of the paramount chief of the area
but this has changed to the extent that the
subjects can tell the chief that they would
rather have the courts hear their case
against the mining company and not him.
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15.
DESCRIPTION

After the October 2004 cyanide spillage,
Golden Star Resources contracted a
water purifying company to detoxicate
the community water source that was
polluted so that the inhabitants could
again use it as their source of water.
Following the detoxification exercise
and based on assurances from the
company that the water was safe for
human consumption, residents of the
community resumed using the water
from the stream but to their utter
surprise many people in the area begun
experiencing some strange ailments
such as the ones they experienced after
the 2004 spillage including skin rashes,
feeling of dizziness, vomiting and the
death of most animals that drunk from
the water source.

It was only after these sicknesses were
detected that the community members
realised that there was a second spillage
and this prompted them to report to the
company’s hospital that only offered
them first ad drugs such as
paracetamol, oral rehydration salts, etc.
for those who reported earlier but
refused to provide even these basic
drugs to the second batch of persons
who were sent to their health facilities
after they had suffered similar
sicknesses.

Following the company hospital’s
refusal to attend to the second batch of
persons who had suffered from the
effects of the second spillage, the
community members met to decide on
their next line of action at which it was
decided that they should apply for
police permit and protection in order to
embark on a peaceful demonstration in
line with the Public Order Act to press
home the case of the abuse of ther
rights by these multinational companies.

To the amazement of residents, the letter
they wrote to the police seeking their
permission for the demonstration found
its way into the hands of the mining
company and so having gotten wind of
the planned demonstration invited the
signatories to the letter in an effort to
influence them to rescind their decision
to demonstrate and with a firm promise
of settling the people who had suffered
if they did not.

This unethical act of the police in
divulging information to the mining
company each time they planned a
demonstration went on for a while and
so the community members with the
support of WACAM in collaboration
with the Centre for Public Interest Law
(CEPIL) decided to call in the press to
cover the story. This prompted the
police headquarters to call the district
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police commander to explain the
circumstances under which
correspondences between the
community members and the police
service as  wel as  planned
demonstrations by concerned residents
of the area aways got into the
possession of the mining company.

Subsequent to this and in an effort to
intimidate the community members
following the query from the police
headquarters, all the signatories to the
letters requesting for permissions to
demonstrate were summoned to the
office of the Wassa district police
command and threatened with arrest if
they continued to embark on the kind of
activities they were bent on pursuing.

In addition to using the police to
intimidate the people, the mining
company decided after the rumpus
following the second spillage to invite
the director of mining at the Head
Office of the Environmental Protection
Agency in Accrato visit the areato hold
discussions with all stakeholders on the
way forward. During the visit, the
director at a community forum told the
affected persons that those who were
attended to at the company’s hedth
facilities were to get a compensation
package of ¢500,000.00 whilst in the
case of those who got no treatment from
the hospital they were entitted to a

¢1,000,000.00 settlement on  the
presentation of valid receipts but all
these promises of making up for the
losses the people had suffered had not
been fulfilled by the mining company
up to the time of documenting this story.
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EXPLANATION/INTERPRETATION

The communities had previously borne
the brunt of the activities of the mining
companies without the outside world
knowing what they went through but
these struggles and the attention it has
received in recent times has made many
people outside of the mining area to
know the kind of ordeal they are going
through as a result of the work of these
companies.

Due to the untiring work of the Centre
for Public Interest Law, the people in
the area are now well versed with issues
of their civil rights and are able to stand
up to claim these rights. For example
they now know their rights under the
Minerals and Mining Law, Act 703 of
2006 and they are relying on the
provisions of this law to seek redress in
the courts of law. It is also worth noting
that their campaigns is helping to voice
out the other side of these activities so
that these things are not repeated in
other communities that would have
mining activities taking place in themin
the future.
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16.
DESCRIPTION

Prestea used to have underground
mining until 2002 when Bogoso Gold
Limited extended its operations to the
area. Prior to the commencement of
their operations, the Environmental
Protection Agency conducted an
Environmental  Impact  Assessment
forum on surface mining at which the
people of the area indicated their
displeasure with the idea but in
complete disregard of the views of the
people they went ahead and
recommended the practice and so
mining companies that had concessions
begun mining in the area under military
protection, fearing attacks from
community members opposed to surface
mining.

On June 14, 2005 the inhabitants of the
area sought permission from the police
to demonstrate under the Public Order
Act and were granted the permission to
do so but during the demonstration they
were met with a combined force of
military and police personnel who
brutalised those who were part of the
demonstration. Having had wind of

these developments, officids of the
Wassa Association of Communities
Affected by Mining visited the area and
supported the people in the area to
convene a press conference in Accra to
inform the public of the gross abuse of
the rights of the people to demonstrate
in support of a just cause when they
embarked on one in the area.

Following these events, some public
spirited people who were educating the
general populace on the harmful effects
of mining activities in the area were
arrested on October 4, 2005 and were
detained for avery long period and were
only released on the orders of the
Inspector General of Police following
the intervention of WACAM.

Not too satisfied with the kind of
responses they were getting from
officialdom on the issue, the people
again organised another demonstration
in the early part of 2006 thus compelling
the country’s legislature to send a
delegation made up of members of the
select committee on mining to the area
to investigate and report back to the
house. The delegation on return
recommended the closure of the mines
but the EPA intervened and suggested
that rather than close down the mine, the
best option was to work out a
compensation package that would be
adequate enough to make up for the
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losses the people suffer from as a result
of the mining activities in the area
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EXPLANATION/INTERPRETATION

In spite of all the opposition and agitation
of communities in mining areas to
surface mining, they received very little
attention if any at all and so the fact that
the parliamentary select committee on
mining had to come down to the area to
see what was happening on the ground
was quite significant.

To demonstrate the importance of the
story, a concerned community member
from Prestea noted that: “If you had not
taught us about this thing | think most of
us would have perished in jail.” This was
in reference to the fact that WACAM and
other civil society actors had sensitised
communities on the issue and stood by
them in the fight against the scourge of
mining.
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17.
DESCRIPTION

After taking over the farmlands of the
Concerned Farmers Association  of
Teberebie for their mining activities,
Anglo Gold Ashanti unilaterally decided
and offered a compensation package to
those who had lost their land to mining
but this was seen as woefully inadequate
by the farmers who subsequently
rejected the offer. In order to meet the
expectations of the farmers, the
company agreed to revise the package to
take care of the concerns the people had
on the earlier scheme and in order to
avoid a delay in the compensation
process, the farmers accepted the new
package thus paving the way for the
company to commence payment based
on the number of trees one had on the
farm for tree crops such as cocoa and
the number of acres one had cropped in
the case of other crops.

To fecilitate the payment process, the
farmers were grouped into three batches
with the payments starting from the first
and ending with the third batch.
Unfortunately after paying the first two
batches, they decided that rather than
pay on the basis of the number trees for
tree crops and acres for other crops, all
subsequent payments were going to be
on the of the number of acres of land a
farmer lost. On the strength of this

decision, people who would normally
have gotten ten million Cedis as
compensation often went home with
about two million Cedis. Considering
the inadequacy of the revised package
and the fact that the company had
reneged on their earlier scheme, thiswas
quickly rejected by the farmers.

Following the farmers rejection of the
new arrangement, the company
contracted a valuer to look into the issue
of an adequate compensation scheme
that would help solve the challenges
they had in compensating people they
had taking over their lands. After a
thorough study and analysis of the
package that the company offered the
farmers and other related issues, the
consultant arrived at the conclusion that
the scheme was inadequate and so the
company needed to do more than was
the case. On the basis of these findings
the company invited the leadership of
the farmers for negotiations on a new
package but as usual, they were not
prepared to add anything to what they
paid previously and so they could not
arrive at any consensus that was
satisfactory to both parties.

Left with no option, the farmers decided
to petition the District Chief Executive
and the Member of Parliament for the
area but again got no response from the
two officials and so they decided to

39

RAVI Success Stories of CHANGE

EXPLANATION/SIGNIFICANCE

The issue of mining companies
compensating farmers for their lands
has been a very difficult one and often
in the past the companies would ignore
all complaints from farmers on the
inadequacy of such schemes and so that
fact that Anglo Gold Ashanti was
willing to sit down with the farmers and
consider the issue was an encouraging
development. Not only did they sit down
with the leadership of the farmers group
to negotiate a scheme acceptable to the
two parties, they also got a valuer to do
a thorough study on the issue.

In addition, the fact that the District
Chief Executive offered to work on
resolving the issue shows how
responsive the political leadership is
becoming although it must be admitted
that he did nothing beyond making the
promise.
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